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Non-Conforming or Off-Specification Materials 
Dear Customer: 

In our continuing effort to protect human health and the environment and assist our customers in 
complying with federal and state regulations, Total Reclaim and EcoLights are reminding customers 
that we will be strictly adhering to our acceptance guidelines, the Universal Waste Rule 
(https://fortress.wa.gov/ecy/publications/documents/98407c.pdf) and other hazardous waste regulations. 

In compliance with these rules, our drivers will not transport and our receiving personnel will not 
accept materials that do not meet these requirements.  Further, additional fees will be applied for 
missed pick-ups or handling charges for materials discovered after receipt that do not meet these 
standards.  Although not exhaustive, Non-conforming or Off-specification materials include the 
following:   

o Hazardous Waste offered for transport without a Hazardous Waste Manifest; 

o Improperly packaged materials (open or non-structurally sound boxes); 

o Improperly or non-labeled materials; 

o Wet lamps (wet packaging or lamps stored outside); 

o Lamps taped in bundles; 

o Intentionally crushed lamps without a manifest;  

o Wet or leaking batteries; 

o Lead acid, lithium, or lithium ion batteries without taped terminals; 

o Liquid mercury; 

o PCB containing materials (ballasts, transformers, capacitors, etc.); 

o Flammable materials, explosives or explosive residues; 

o Radioactive materials; 

o Compressed gases or unidentifiable refrigerants; 

o Medical sharps/wastes; 

o Asbestos or asbestos-containing materials; 

o Liquids (Petroleum products, antifreeze, hydraulic fluids, refrigerant or transformer oils); 

o Leaking containers of any kind; 

o Unknown wastes. 

Thank you for your assistance. 

If you have further questions, please contact Customer Service at (206) 343-7443 


